
Mobile Milk is a text messaging campaign 
to encourage and support breastfeeding. 
(US Only)

Text Basics

Text a KEYWORD to a SHORTCODE.

 The patient always 

sends/receives messages 

to/from the same number. Can 

be saved as a contact in the 

phone with clinic name.

 Keywords form part of the 

registration/opt-in process. 

Multiple keywords can be used 

to organize conversations and 

campaigns. 

About Us

Contact Us

Phone:1.613.769.3283
Email: dave@magnetmobile.com
Web: www.magnetmobile.com

A patient-centric means of 
interconnectedness 
between healthcare 

professionals and patients. 

Magnet Mobile specializes in mobile 

engagement. We power Canada’s most 

effective text messaging campaigns 

enabling our customers to achieve 

extraordinary results. 

magHealth

Improving 
health 
outcomes with 
text messaging 
(SMS).  

Patient Engagement 

Platform



Canadians send 250 million 
messages a day!

 Each clinician can have their own 

chat message stream which gives 

the clinician real time message 

monitoring and chat back 

opportunities

 Messaging can also be organized 

by “topic”; e.g. patients that are 

chatting about a concern.

 Patients can send mobile 

messages from their devices 

directly to the clinic or clinician.

 All patients get their messages 

through (no busy signal). Any 

mobile network. Any device.

 Health professionals can send 

messages to a group or chat with 

patients 1 to 1.

 Inbound messages are tagged 

with arrival time/cell 

number/location and unique ID.

 Real-time user metrics help 

gauge campaign success, collect 

behavioural insights and provide 

data on patient demographics

 Potential for revenue through 

sponsorship or  Ads

magHealth is an easy-to-use online 
engagement manager providing 
access to all incoming text 
messages and the ability to 
respond individually or to groups, 
all in real-time.

Text and Mental Health

SMS has eight times the response 
rate of email.
People can reply to a text message 
and engage with the clinician 
through two-way text dialog.

NEW STUDY: Cell phone ownership and use 

among mental health outpatients in the 

USA

Researchers concluded that “texting may 

be a feasible form of treatment aid for 

those with mental illness and may be 

useful as a supplementary treatment for 

those with low income or little to no access 

to treatment.”

Personal and Ubiquitous Computing, 2015, Volume 

19, Number 2, Page 367, Brianne Campbell, Kelly 

Caine, Kay Connelly, Tom Doub, April Bragg

How could it work? Develop a text 

messaging program targeted at youth and 

adolescents with mental illness to help 

them self-manage their condition. 

This has been proven in other areas like the 

customised texting service txt4health, 

which made patients more aware of their 

diabetes risk and more likely to make diet-

related behaviour changes and lose weight.

Feasibility of the SMART Project: A Text Message 

Program for Adolescents With Type 1 Diabetes, 

Diabetes Spectrum, November 2014

magHealth Features:
From: 288288
Regular physical 
activity improves 
psychological well-
being and can reduce 
depression and 
anxiety.


